Dear (Client name),

At the outset, we’d like to thank you for entrusting us with your cargo. As per our recent conversation
we’d like to record the credit terms agreed. To this end we request you to:

Please enter the details of the Credit Amount and Credit Days for your shipments — export as
well as import.

Please submit your latest CIBIL Score Report PDF without Credit Detail Analysis (Not applicable
for Public and Private Limited companies)

Once we receive your email response, we will evaluate your Credit request. On approval, we will revert with the
Credit Assessment Memorandum & Credit Agreement between your Company & Swift Cargo Private Limited
Name of Company:

Address of Company:
Combined Credit Limit LCL - Credit Days FCL - Credit Days AIR - Credit Days
Segment Requested (INR in Lakhs) Requested Requested Requested
Export No Credit
Import No Credit
CIBIL Score Report Attached in PDF (without Credit Detail Analysis) Yes/No
| have read, understood & agree with the Terms & Conditions Yes/No

Name, Designation of Signatory

applying for credit:

Terms & Conditions:

Credit facility will be subject to validation of KYC/re-KYC by Swift Cargo. Credit validity period fixed for a period of

1 1 year & subject to review at the beginning of the Financial Year.
5 These credit facilities will apply only for sea freight transactions arranged through us. Any business on
) project/break- bulk movement and/or air freight will be on advance payment terms unless agreed separately.
All transactions need to be settled within approved credit terms & due dates. Discrepancies in the invoices, if
3. any, must be brought to our notice within 7 days of invoice date. This will help us provide you with accurate &
updated outstanding statement at all points in time.
4 Once the agreed credit amount has been fully utilized, further Shipping orders or instructions from you are
) subject to payment against BL.
5 We appreciate to be informed of any change of Address, Management and Corporate Action with regard to your
) Organization to update our records.
Notwithstanding anything to be contrary herein contained, we reserve our overriding right, without assigning
6. any reason thereof to alter/withdraw the Credit Limit Amount and/or modify the Credit period. Also to hold
documents/cargo delivery documents, until your outstanding payment dues are settled.
In the event of late settlement of payment in contravention of the terms and conditions herein contained,
7. interest may be charged to your Organization at the rate of 2% per calendar month on the outstanding amount
from the date of invoice, together with any collection charges that we may incur.
3 Invoices/communications/reminders/notices shall be deemed to be properly issued and dispatched by Swift
) Cargo, if sent to you at the email address provided in your KYC.
Swift Cargo is not responsible for your cargo-related claims. We are governed by the terms of carriage normally
printed on the reverse of the BL. We will however extend our co-operation to you in lodging and perusal of the
9. claim with your insurer against receipt of specific request in writing from you. All freight charges are payable in
full irrespective of any claims, even if cargo is lost/damaged. No Claims may be raised unless all charges are paid
in full.
10 Services extended to you shall be exclusive of insurance coverage. However, Swift Cargo will arrange for the
) insurance coverage for you against specific request in writing from you & at your cost.
1 All disputes under this agreement shall be governed by the Laws of India with courts in Mumbai to have sole
" | jurisdiction on the matters.
12. | All other Terms & Conditions of Swift Cargo & its Standard Operating Procedure shall apply.




We look forward to providing you with the best of our services. Thank you for Partnering with Swift
Cargo.

Sincerely,

Customer Service Executive
Swift Cargo Private Limited



